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These terms and conditions (“Contract for Services”, “this Contract”) shall govern the relationship between Ocean Healthcare 
(“We”, “Us”) and You, during any period when You, a Member, are working on an Assignment. No contract shall exist between 
Us and You between Assignments.   It is a condition of Membership that You read and fully understand this Contract.  We will be 
pleased to clarify any points You do not understand. 

 

1 The Role of Ocean Healthcare   
 We are regulated under the Employment Agencies Act 

1973 and the Conduct Regulations of Employment 
Agencies and Employment Businesses Regulations 2003 
(“Conduct Regulations 2003”) as an Employment 
Business.  We will endeavour to find assignments for You 
(“Assignments”) as a(n) __________________, where 
suitable work is available.  We are not obliged to offer any 
level of work to You. Similarly, You are not obliged to 
accept any work from Us. For the purposes of this Contract, 
“Assignment” shall mean the temporary services to be 
carried out by You for a person, firm, partnership, company 
or group (as the case may be) (“Client”).   

2 Members’ Employment Status  
During an Assignment You will be engaged under a 
contract for services as an Agency Worker. For the 
avoidance of doubt, You are not an employee of Ocean 
Healthcare, although We are required to make PAYE and 
pension deductions as applicable. This Contract shall not 
give rise to a contract of employment between You and 
Ocean Healthcare, or You and the Client. As an Agency 
Worker you are entitled to certain statutory rights, but 
nothing in this Contract shall be construed as giving You 
rights in addition to those provided by statute. 

3 Employment & Health Information  
 You are required to provide Us with detailed and, where 

appropriate, written information about Your identity, work 
permit and immigration status (if relevant), employment 
history, qualifications, experience, and any medical 
conditions or disability that may affect Your ability to work.  
We will rely on this information in offering Your services to 
Our Clients and in meeting our compliance obligations e.g. 
in respect of auto enrolment for pensions.  Whilst We may 
take reasonable steps to verify the information given, You 
warrant its accuracy and completeness and agree to keep 
it updated as any changes occur including becoming 
pregnant (if applicable) or whenever We reasonably 
require: this is so that We and the Client can take any 
necessary steps to protect Your health and safety. 

4 Qualifying Period 
The Agency Worker Regulations (“AWR 2010”) define a 
Qualifying Period. (See 8a.). Agency workers may be 
entitled to additional rights upon successful completion of 
this Qualifying Period. If You accept an Assignment offered 
by Us, as soon as possible before or after the 
commencement of each Assignment You undertake to 
inform us of occasions where You have worked in the same 
or similar role with that same Client and provide details of 
that previous role including its duration.  
 

5 References and Criminal Records Checks 
 You agree to submit to, and pay Ocean Healthcare for, an 

enhanced Disclosure & Barring Service check at interview.  
You will be required to do this annually, or whenever 
reasonably requested by Us.  The cost of a DBS check is 
£45 and is non-refundable.  

 

We also recommend you register with the DBS Update Service 
which costs £13 per annum, for which you are consenting 
to us conducting online checks. You must tell Us 
immediately if You are convicted at any time of any criminal 
offence.  You also agree to provide Us with suitable 
referees as and when reasonably required by Us. 

6 Offers of Assignments   
 We make every effort to find You suitable Assignments but 

make no guarantee that We shall always succeed. The 
nature of agency work is that there may be periods when 
no suitable work is available.  We shall not be liable for any 
kind of loss You may suffer as a result of Us not being able 
to offer You any suitable Assignments.  As an Agency 
Worker, You are free to accept work elsewhere whenever 
You are not undertaking an Assignment.  Each Assignment 
is free-standing and legally unrelated in any way to any 
other Assignment, even if You undertake a consecutive 
series of Assignments. If either before or during the 
Assignment You become aware of any reason why You 
may not be suitable for an Assignment you shall notify us 
without delay.  

7 Members’ Handbook 
Your Members’ Handbook provides You with important 
information.  It also contains Our key policies and 
procedures which You must follow at all times.  Failure to 
do so may result in Your Membership and this Contract 
being terminated.  It is a fundamental condition of 
Membership that You read and fully understand all key 
policies and procedures.  
 

8 Payment  
 The minimum hourly rate We will expect to achieve for You 

is currently £___________ (“Minimum Rate of Pay”).  The 
Minimum Rate of Pay will be reviewed from time to time 
and includes a payment towards Your holiday pay for 
mutual convenience [see clause 15]. We will pay You the 
Minimum Rate of Pay for work You have carried out in 
accordance with the terms of the Assignment, whether We 
are paid by the Client or not. We shall not be liable to pay 
any expenses or overtime incurred, or time spent travelling, 
without the Client’s prior approval. On completion of the 
Qualifying Period on the start or during the relevant 
Assignment We shall pay to You the Qualifying Rate of 
Pay. For the purposes of this clause 8: 

a. “Qualifying Period” shall mean 12 continuous 
calendar weeks, as defined in regulation 7 of AWR 
2010, subject always to regulations 8 and 9 of the 
AWR 2010.  

b. “Qualifying Period Rate of Pay” shall mean any 
remuneration payable to You on completion of the 
Qualifying Period, if this rate is higher than the 
Minimum Rate of Pay.  

9 Collection of Monies Due 
 We invoice Our Clients weekly.  You irrevocably appoint 

Us to collect and recover from Clients, in Our name, any 
fees, expenses, charges and extras on Your behalf. 
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All monies due to Us will be deducted from monies received 
from the Client.   

10 Method & Timing of Payments 
 We will pay You weekly in arrears by Bankers Automated 

Clearing Services (BACS).  We shall also provide You with 
a full statement of sums paid, including the amount of 
holiday pay. This may be via an online portal. All payments 
from Us to You are subject to any deductions that We are 
required to make by law and/or which You have specifically 
agreed can be made.    

11 Standards of Conduct 
 Whilst undertaking an Assignment, You must: 

a At all times maintain the highest professional standards 
and comply with the codes of conduct of any 
professional organisation to which You belong;  

b Provide Your services to the Client punctually, reliably 
and to the standard of a reasonably qualified person 
and, if any special skills are required, to the standard 
required; 

c Fully co-operate with and accept the direction, 
supervision, control and instructions of the Client and 
its authorised staff; 

d Familiarise Yourself with and follow the Client’s rules, 
policies and procedures; 

e Keep to the hours agreed for the Assignment, unless 
We have agreed with the Client to extend or vary those 
hours; 

f Report promptly any changes in service users’ mental 
and physical condition, or any concerns about abuse or 
neglect, to the appropriate person, and make any 
records required; 

g Take reasonable steps to safeguard Your own safety 
and that of any other person present or affected by Your 
actions; 

h Not engage in any conduct detrimental to the interests 
of the Client; 

i Not at any time divulge to any person, nor use for Your 
own or anyone else’s benefit, confidential information 
relating to the Client or its business, employees or 
service users;  

j Take rest breaks and holidays when appropriate and 
permitted, and ensure that You are not working 
excessive hours, taking into account all employers for 
whom You work and any limitations in terms of Your 
health or personal circumstances; 

k On arrival present your Ocean Healthcare ID badge and 
at all times whilst on duty wear Your Ocean Healthcare 
uniform unless instructed otherwise by Us or the client. 
If the Client requires You to wear your ID Badge during 
your assignment then you must do so.   

If You fail to abide by any of these conditions, We may 
consider You to be in serious breach of this Contract, 
and We may terminate Your Membership and this 
Contract without notice as a result. 

12 Changes to Personal Details   
 You must notify Us immediately in writing of any changes 

to Your address, telephone number, bank details or 
relevant personal circumstances.  If You fail to do this, 
payment of wages may be delayed, statement of payments 
and / or other correspondence may not be received, and  

 

You may lose Assignments.   

13 Termination of Membership & Transfer Fees 
 Either You or We may terminate Your Membership with Us 

at any time, even if an Assignment is in progress. You 
acknowledge that We will be entitled to charge the Client a 
Transfer Fee where: 

a. the Client Engages You within the Relevant Period; 
or 

b. the Client introduces You to a third party who 
subsequently engages You within the Relevant 
Period. 

The Transfer Fee will not be payable in the circumstances 
described in 13a. if the Client agrees to extend the period 
of the Assignment for a specified period at the end of which 
You may Engaged by the Client without further charge. For 
the purposes of this clause 13:   

c. ‘Engage’ or ‘Engaged’ shall mean employment of 
You or the engagement of You directly or indirectly 
through any employment business other than 
through Us (whether for a definite or indefinite period) 
as a direct result of any introduction or Assignment to 
the Client.  

d. “Relevant Period” shall have the meaning set out in 
regulation 10(5) and (6) of the Conduct Regulations 
2003.  

e. “Transfer Fee” shall mean a fee payable by the Client 
to Us in the circumstances set out in this clause 13.   

14 Sickness & Time Off 
If You are unable to accept or attend an Assignment due to 
sickness, You must notify Us promptly. In the case of 
sickness or other emergencies, You must personally and 
immediately telephone Our office, at least 6 hours before 
your start time, or as soon as reasonably practicable, so 
that We can try to find a suitable replacement. Text 
messages are not acceptable notification in any situation. 
In cases of sickness due to vomiting and/or diarrhoea, You 
must allow 48 hours after symptoms have disappeared 
before returning to work.  You may also be required by a 
Client to undergo a medical examination and You agree to 
comply with this request if required. If You satisfy the 
qualifying conditions laid down by law, You may be entitled 
to receive Statutory Sick Pay (SSP) at the prevailing rate 
in respect of any period of sickness or injury during the 
Assignment providing you follow the required criteria, 
which is available to you upon request.  

15 Paid Holiday 
Your entitlement to payment for holidays is dealt with by 
way of regular payments included in Your Rate of Pay.  
This is calculated on a pro-rata basis equivalent to full time 
employment of 5.6 weeks per year. It means that 87.93% 
of Your Rate of Pay is for the work You carry out on 
Assignments and 12.07% is for Your holiday pay. The 
amount of holiday pay is separately identified on your pay 
slips. It is Your responsibility, as a matter of health and 
safety, to ensure that You actually take the holiday to which 
You are entitled (and we encourage you to do so) and to 
plan for the fact that You will already have been paid for 
this time. Nothing in this clause affects Your Agency 
Worker status. On completion of the Qualifying Period, You 
may be entitled to paid and/or unpaid annual leave in 
addition to your entitlement under this clause 15. In those 
circumstances, We will inform You of any such entitlement.  
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For the purposes of this clause 15 “Qualifying Period” shall 
have the same meaning as set out in clause 8.  

 
16 Personal Liability  

We arrange appropriate insurances to cover Our potential 
liabilities, and require our Clients similarly to arrange 
appropriate insurances. However, as an Agency Worker, 
You may wish to consider taking out Your own insurance 
cover in relation to Your work. 

17 Working Hours: Health & Safety 
As an Agency Worker, it is Your responsibility to control 
Your overall working hours when accepting Assignments 
from Us and/or work from elsewhere.  The health and 
safety of Yourself, service users, work colleagues and all 
other individuals is fundamentally important at all times.  
You therefore agree to inform Us fully and promptly of all 
work You are undertaking outside of Assignments 
arranged by Us.  You must inform Us of the hours You are 
working, for whom, and the nature of the work. 

18 Maximum Working Hours 
We recommend that You do not undertake more than 48 
working hours per week (including working hours for 
employers other than Our Clients).  However, should You 
wish to waive this limit, please indicate this when signing 
this Contract [see below].  You can withdraw this ‘opt out’ 
at any time by contacting the office. 

19 Pensions 
We will comply with Our auto-enrolment obligations (if any) 
as required by the Pensions Act 2008 and associated 
legislation. 
 

20 Misconduct and Negligence 
 If You are suspended by the Client or otherwise removed 

from an Assignment, or if a complaint alleging misconduct, 
professional negligence or harm to a vulnerable adult or 

child is received about You:  

a. We or the Client may be obliged by law to make a 
referral to the relevant authorities;  and / or 

b. In most cases it will not be permissible for Us to offer 
You further Assignments until the suspension / 
complaint has been resolved. 

21 Your Indemnity to Us 
You agree to indemnify Us against all costs and damages                
relating to any loss, claim or damage which You/We may 
incur  as  a   result of a breach by You of Your obligations 
under this Contract; any negligent or fraudulent act or 
omission by You; the disclosure by You of any confidential 
information relating to the Client or its business, employees 
or service users, and any employment-related claim 
brought by You in connection with the Assignment.  
  

22 Data Protection 
We and the Client will collect and process information 
relating to You in accordance with the Privacy Notice which 
is annexed to this contract. You shall comply with the 
Privacy Standard of both Us and the Client when handling 
personal data including any personal data relating to any 
employee, worker, contractor, customer, client, supplier or  

 

 

 

 

agent of Us or of the Client. Our Privacy Standard is 
available on our web site: 
www.oceanhealthcare.co.uk/privacy-policy/ 

23 Status of this Contract    
 This Contract supersedes all previous Membership 

conditions and comes into effect from June 2018.  No 
variation or alteration to this Contract shall be valid unless 
confirmed in writing by a Director of Ocean Healthcare and 
then agreed in writing and signed by Us and You.  

 
 

Member Name:  
 
……………………………………………………………………… 

 (Please print Your full name) 

 
 
Your Declaration 
 
*   Please cross out or amend as appropriate to You 

“I wish to become* [remain*] a Member at Ocean 
Healthcare.”  

“I wish* [I do not wish*] to opt out of the 48 hour limit on 
my working week.” [see clause 18] 

“I have read this Contract and have had the opportunity to 
ask questions and to take legal advice.” 

“I understand and agree that 12.07% of my pay is holiday 
pay. This means that for every £100 I am paid by Ocean 
Healthcare, £87.93 will be for the work carried out and 
£12.07 will be towards my accrued and accruing holiday 
pay.  

“I agree to Ocean Healthcare using the information it 
holds about me to contact Clients to discuss possible 
Assignments with them and if necessary to disclose 
information to other agencies (including immigration 
officers, to validate my eligibility to work documents).” 

 
 

Signature:  
 
 
………………………………………………………………….. 

 
 

Date:  
 
……………..…………………………………………………………... 

 

Ocean Healthcare   
(Ocean Healthcare is a trading name of Taher Ltd) 

 (Company No. 04254807)      
252 Torquay Road, Paignton, Devon TQ3 2EZ 

Tel: 01803 220555 
E-mail: office@oceanhealthcare.co.uk 

http://www.oceanhealthcare.co.uk/privacy-policy/
mailto:office@oceanhealthcare.co.uk

